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The particular way in which the Spirit is given to each person is for a good purpose.        
         1 Corinthians 12:7 
 

Volunteering in Parishes 
RECRUITING AND SUPPORTING 

VOLUNTEERS WHO ARE 

UNEMPLOYED 
 

During this recession thousands of people are 
finding themselves without a job. Being 
unemployed can be a very anxious and 
distressing time. 
 

How can your parish reach out and 
support people who are unemployed? 
 

This leaflet offers one way of supporting 
them by encouraging them to volunteer... 
 

Volunteers who are 
unemployed could... 
 

o Join the Welcome Team 
for funerals and 
weekday liturgies 

o Help during each week 
to prepare for the 
Sunday liturgies 

o Join planning teams for 
future events such as 
pilgrimages, fetes and 
socials 

o Use their computer skills 
to develop parish 
communications 

o Get the parish library up 
and running! 

o Clear out a cupboard or 
room or two... 

o Gather information for a 
Parish Welcome Pack 

o Organise a day-time 
prayer group 

o Establish a taxi service 
to bring people to Mass 
and parish activities 

o Fund-raise for CAFOD 
 

and so much more... 
 

These volunteers are 
available during the day 
and could give a few 
mornings or full days to a 
specific task... 

  

  

  

  

  

  

  

  
  

 

 

 

 

 

 

 

 

 

 

  

Resources 
The following resources can support your parish ministry to the 
unemployed.... 
 

1. To Love and Serve the Lord – Barbara Wallace 2008 
available from Redemptorist Publications  www.rpbooks.co.uk 

a workbook for parish leaders exploring and applying 
the principles and practice of effective Volunteer 
Management in parishes. 

 
2. Volunteering while receiving benefits - jobcentreplus leaflet 

2009 available from Job Centres 
sets out the benefits of volunteering for someone who is 
unemployed and gives details of how volunteering 
affects benefit payments etc. 
 

3. Volunteering England – a national resource for volunteers 
and volunteer managers www.volunteering.org.uk In their 
Recruitment Guide Overview, 2009, they state: 
‘People who are unemployed often have a huge amount to 
offer and can gain a great deal from volunteering. They need 
not put their benefits in jeopardy, although they should tell the 
Benefits Agency about their volunteering. 
 

Unemployed people can gain skills and experience from 
volunteering, and it can help them to remain in touch with the 
world of work. They are likely to want voluntary work that 
provides them with a chance to gain skills and experience that 
will be helpful in getting paid work.’ 

 

4. Volunteer Centres – A significant proportion of volunteering 
opportunities in parishes are only available in the evenings or 
at weekends. if your parish is unable to offer an appropriate 
role to a volunteer do encourage them to make contact with 
their local Volunteer Centre.  

 

There may be plenty of opportunities at the local Hospice, 
Hospital, Charity Shop etc... Your Volunteer Centre can help 
you by informing you where the particular needs are locally. 
 

Visit www.do-it.org.uk for lists of opportunities in your area. 

A recent publication by the Department of 
Work and Pensions states: 
 

Volunteering helps other people and can 
also help you in many ways. It can give 
you a better chance of getting paid work, 
by helping you to: 
� learn new skills  
� practise the skills you have 
� become more confident  
� put some volunteering experience on 

your CV  
� pick up good ideas from other people  
� show employers you can keep regular 

hours and handle commitment  
� meet people who can help you find 

paid work 
� have things to talk about in a job 

interview, and 
� get references. 

 

See back page for details of this publication 
 

By providing volunteering 
opportunities your parish could 
support someone and give them 
a better chance of getting paid 

work.... 
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...By this all will know that you are my disciples, 
if you have love for one another...’ 

John 13:34 

VOLUNTEERING – Good for the volunteer and good for the parish... 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

To support those who are unemployed your parish could... 
 

1. Pray for them and their families 
2. Ask existing ministries to consider ways of enabling those who are 

unemployed to contribute to their ministry 
3. Creatively look at opportunities for volunteering 

For the volunteer 
 
Providing volunteering opportunities for people who are unemployed will 
support them in the following ways: 

1. They will have an opportunity to do something positive, to make a 
difference, for a few hours a week 

2. They will feel valued and this helps their self-esteem 
3. They will meet other people and have a reason to get out of the house 
4. They will know that their parish family cares about them 
5. Their CV will be enhanced – volunteering demonstrates that they didn’t 

sit and do nothing whilst unemployed 
6. They will, hopefully, continue to volunteer in some way in the parish or 

wider community when they are in paid work once more. 
 

For the parish 
 

In providing volunteering opportunities for people who are unemployed 
parishes will: 

1. be ministering to a member of their family 
2. be supporting and developing a number of ministries in the parish  
3. be enabling more people to participate in the life of the parish 
4. be able to start or finish some of the activities on the parish ‘To Do’ list  
5. need to design appropriate descriptors for these roles – see opposite 
6. need to be flexible - These roles might be short term– if the volunteer 

returns to paid work within a few weeks  – or for a longer term if the 
volunteer is unemployed for some time 
 

THE INVITATION – Best practice from charities and voluntary 
organisations suggests that you should set out clearly what it is you are 
asking someone to do. Volunteers need to know what it is they’re saying 
‘yes’ to! Make sure they know... 
 

1. What ministry they are contributing to and why it’s important 
2. What their role is as a team member 
3. Who they are responsible to 
4. What they are required to do 
5. What support is provided 
6. What time is required 
7. What gifts they will be bringing to the role 

 

���� Design a sheet of A4 containing all the information above. 

���� Ask those already involved in the ministry to design this invitation. 

���� Decide how you will issue the invitation. 

Using a Ministry Description is 
important because: 
 
1. It outlines the requirements of the 

role 
2. It helps the volunteer make a 

decision 
3. Everything is clear at the outset 

and misunderstandings are 
avoided 

4. If the volunteer ‘charges off’ and 
does 10 other things as well... 
you can gently bring them back 
to the Ministry Description and 
review their role 

5. If you start giving the volunteer  
extra things to do... they can 
gently bring you back to the 
Ministry Description and discuss 
their agreed commitment 

6. The Ministry Description can be 
used to review the role and make 
changes where appropriate  

 

Issuing the invitation: 
 
DO give people time to consider 
what is required of them before 
you ask them to sign up. 
 

DO hand out invitations rather 
than staple them to newsletters 
 

DO ask your priest or member of 
your leadership team to spend a 
little time at the end of Mass 
inviting people to consider the 
role 
 

DO follow up any questions 
asked by your volunteers. 
 

DO pray for all involved in your 
ministry and those who are 
considering joining you. 
 

DO look as if you enjoy loving 
and serving the Lord! 
 

Taken from – To Love and Serve the Lord, 

Barbara Wallace, 2008 


